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INNOVATIONS AS A NECESSARY CONDITION
FOR DEVELOPMENT OF LIBRARIES IN UKRAINE

The work is devoted to the innovative activity of modern libraries. It is demonstrated
that the changes that occur in society are the need to adapt libraries to the conditions
of a new social reality. It is emphasized that it is an innovative activity today is one
of the priority directions of the development of the modern library. Modern trends
of information and library service are given. The features of methodical activity of
libraries are examined as basic direction of innovative development in modern terms.
Development awaits only those libraries that choose the innovative path, because
in order to become in demand for the modern user, it is necessary to completely
modernize library mechanisms and update the library’s life processes.
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T. A. CacdhoHoBa

KaHaMAAT Hayk i3 colianbHUX KOMYHiKaLii, cTapLinin BUKNagay kadeapy LMgpoBux
KOMYHiKaLin Ta iHdopmauinHux TexHonorin, XOAK, m. Xapkis, Ykpaina

B. O. ApyTta

KaHaMAaT TEXHIYHMX HayK, AOLEHT kadeapu iHhopMaLiNHUX TEXHOMOTIN, JOLEHT,
XOAK, kadpenpa LnpoBux KOMyHikaLii Ta iHdopMaLinH1X TEXHOMOriN, M. Xapkis,
YkpaiHa

IHHO?ALI,II AK HEOBXIAHA YMOBA PO3BUTKY BIBJIIOTEK
YKPAIHU

MeTa cTaTTi — pOo3KpUTK 3HA4YEHHS | 0COBNMBOCTI iHHOBALIMHOT AisnbHOCTI BibnioTexk,
sIka Ha CbOrOAHI € OOHUM i3 NPIOPUTETHNX HANPSIMKIB PO3BUTKY CyvacHoi GibnioTeku.
O6’ekTOM JocnimkeHHs € iHHoBaLii B GibnioTeyHin cdepi. MpeameT — cneuudika iH-
HOBALNHOI AisiNbHOCTI GibnioTek sk NPIOPUTETHMIA HANPsSIM PO3BUTKY CyvacHoi GibnioTe-
K. AKTyanbHiCTb CTaTTi nonsrae B HEOBXiAHOCTi OCMUCIEHHS iHHOBALIMHOIO niaxony

1 This work is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike 4.0
International License.
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11 NOBHOI MoAepHi3aLii 6ibnioTeYHMX MexaHi3MiB Ta OHOBIIEHHSI MPOLIECIB XUTTELiSNb-
HOCTi BibnioTeku.

MeToponoris TeopeTMYHOro aHani3y B CTaTTi 'PYHTYETbCA Ha BUKOPUCTaHHI 3aranb-
HOHayKOBWX NiAXOZiB Ta METOAIB, TakUX SIK CUCTEMHUI 1 iHpOpMaLinHWIA niaxia; aHa-
i3, CUHTE3, KOHTEHT-aHani3, y3aranbHeHHs TOLLO. TeOpEeTUKO-METOA0INOorYHE 0Or'pyH-
TYBaHHS N BU3HAYEHHS NEpPCreKTUBHMX CTPATEril iHHOBALiHOro po3suTKy Bibniotek
Ykpaihn B cTatTi 6asyeTbcs Ha npausx axisuiB YkpaiHu, KoTpi gocnimkysanu Lo
Temy: J1. BeniHoi, T. Bunenxaixoi, |. JaBngosoi, O. Map’iHoi, O. Maue#n, O. IcaeHko,
H. TapaceHko, A. Ximiy, T. Apowerko. OkpeMo HeobXiAHO BUOKPEMUTU [OKTOPCHKY
anceprtauito O. Map'iHoi, «bibniotekn Ykpainu B unpoBoMy MeaianpocTopi: TeopeT-
KO-MeTOAOoMOorivHi 3acaam po3sutky» (2018), e aBTopka Bbayae «nepCrnekTMBHUI BEK-
TOp PO3BUTKY afanTauiiHoi cTpaterii 6ibnioTek YkpaiHm» SK « MOXNMBICTb iX iHTerpauii
B €BPOATNAHTUYHUIA Ta CBITOBUI LI POBUIA KOHTEHT» (Map’iHa, 2018). Takox aBTopka
NPONOHYE «napagurMy LndposisaLii..., ika 6a3yeTbCs Ha 3aCTOCYBaHHi Cy4acHMX Co-
LIOKOMYHiKaLNHWUX TEXHOMOTi — KpayACOPCUHTY, CUCTEMHOI MOAepHisaLlii Bibniotey-
HOI AisSNbHOCTI TOLLOY» (Tam camo), TO6TO pobnsiuM akLEHT CaMe Ha BLOCKOHANEHHI 3a
[10MOMOTOH iHHOBALINHOT CKNafoBoi.

Pesynbratu. 1. [NokasaHo, WO 3MiHW, ki BigbyBalOTbCSA B CYCiNbCTBI, BUKUKAOTH
HeoOXigHICTb npucTocyBaHHs 6ibnioTek 4O YMOB HOBOI CyCniflbHOI peanbHOCTi. Bu-
CHOBaHO, LU0 iHHOBALiHA AiANbHICTb HA CbOrOAHI € OAHUM i3 MPIOPUTETHUX HaNPAMIB
PO3BUTKY CyyacHoi BibnioTeku, sikuit Mae Ha MeTi NoLyK, po3pobKy, OLiHKY Ta BMpo-
BakeHHs 6ibnioTeuyHnx HOBOBBEeAEHb. 2. HaronowwyeTbes, WO PO3BUTOK YEKae nile
Ti Gibniotekn, siki 0bMpaloTb came IHHOBALHUIA WNAX, agxe Ans Toro, Wwob cratu
3aTpebyBaHMMK NSt Cy4acHOro KopucTyBava, MOTPIOHO MOBHICTO MoZEpHi3yBaTh
6ibnioTeYHi MexaHi3amMu Ta OHOBWTU MPOLECH XUTTeRISNbHOCTI Gibniotekn. 3. BusHa-
YaeTbCS, L0 3anopyKoo NoAasbLIOro YCNilHOMO PO3BUTKY Mepeski 6ibniotek YkpaiHu
€ X iHHOBaUiHa AiAnbHICTb HA OCHOBI HAYKOBMX MeToZiB, npodecioHaniamy, BUCO-
KOi iHpopMaLLiNHOI KyNnbTypy Ta KOMNETEHTHOCTI B6ibnioTe4HOro nepcoHany, CTpiMKoro
nparHeHHs 40 HOBOrO B Nepiog ToTanbHoi iHpopmaTtu3aLii Ta CBiTOBOI iHhopMaLinHOT
rnobanisauii. Came ToMy MeTOAMYHA HiSNbHICTb CTAE OQHWUM i3 BaXIMBUX HanpsimMiB
iHHOBALLINHOrO po3BUTKY GibnioTek.

HaykoBa HOBM3Ha pocCnimKeHHA nonsarae B JOCMIMKEHHI Cy4aCHUX TEHAEHLN iH-
opmaLitHo-6ibnioTeyHoro cepsicy Ha 6a3i iHHOBaL, 3 OKPECNIEHHAM NepCnekTUBM
noganbLUMX nowykiB. Po3rnsHyTo 0cobnmBOCTi MeToAUYHOI AisnbHOCTI GibnioTek sk
OCHOBHOTO HanpsiMy iHHOBALLINHOO PO3BUTKY B Cy4aCHUX yMOBaX.

MNpakTyHe 3Ha4YeHHA CTaTTi Nonsrae B TOMY, LLO NPOBEAEHNIA HAYKOBUIA aHania Jo-
3BOMSE OLiHUTKM BibnioTekam CTaH CBOro iHHOBALIMHOTO PO3BUTKY Ta BU3HAYWATU Ha
110ro OCHOBI NoAanbLUi CTpaTerii No4oNaHHS LbOro BiACTaBaHHS B ManbyTHLOMY.

KntouoBi cnoBa: 6ibriomeka, iHHogauisi, iHHosayjiliHa disinbHicmb 6ibniomex, iHghop-
MmayjitiHo-6ibriiomeyHe 0bcy208y8aHHs, iHGhopMauiliHi pecypcu, MemoduyHa Oisifib-
Hicmb, iHHo8aUiUHUL PO38UMOK, IHGhopMaUiliHO-KOMYHIKaUitiHi mexHosoeil.

Relevance of the research topic. Global changes that are taking place in
modern society require specialists of almost all industries to implement the latest
technologies, to look for new ways of solving contradictions, to determine new
prospects for the development of their activities. Reorganization of the activities of
various branches, including the library, is the most effective due to the introduction
of various innovations as a means of its development.
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Problem statement. Libraries are increasingly introducing various
innovations that relate to both content and methods of managing library
activities. All this contributes to the improvement of the quality of information
service to consumers and the optimization of the library business as a whole.
Library specialists face the following tasks: finding appropriate means of
managing changes in the information and communication space; methods of
forecasting library development; maximum quality and short-term presentation
of information, information-library products or services. Thus, ensuring the
fulfillment of the social mission of the library depends precisely on the innovative
way of development of libraries, on the renewal and effective use of innovations in
all aspects of their life activities.

The latest research and publications show that the innovative activity of
the library is the topic of research of many scientists and library practitioners.
This issue is actively discussed at scientific conferences, covered in professional
publications both domestically and by scientists from all over the world. Among
the specialists of Ukraine who researched this topic, we can mention L. Belina,
V. Vergunov, T. Vylehzhanina, I. Davydova, O. Isaienko, O. Marina, O. Matsei,
N. Nikolaienko. N. Tarasenko, Ya. Khymych, T. Yaroshenko and many others. The
authors emphasize that it is the innovative way of library development that will
ensure the fulfillment of its mission. For example, I. Davydova in her dissertation
research emphasizes that innovative policy unites the processes of informatization
and modernization of library activities, contributes to the entry of libraries into
a single information space and helps to shape the directions of development and
transformation of libraries in the information society under the influence of
external and internal factors. The next author, T. Vylehzhanina, who researched
innovative changes in public libraries of Ukraine, notes the role of new information
technologies and notes their positive impact on library processes and activities in
general. In particular, it has a significant impact on the introduction of new library
products and services, but also on the quality of service to library users.

Researching the libraries of Ukraine in the digital media space, O. Marina
singles out the following promising directions related to innovations: analysis of
the process of “virtualization” of the library and information sphere; search for
alternative ways of preserving and increasing the authority of libraries in the digital
age. In her works, O. Isaienko examines the current aspects of the management
of a library institution under the conditions of social, innovative, structural and
functional transformations, which emphasizes that “a modern library needs such
a management model that would be able to systematically and constantly support
innovative activity in the team and, in general, to create a full-fledged innovation
management system”
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It is impossible not to agree with the above-mentioned authors, who
investigate the issue of innovations and determine their great impact, because
innovations are an important condition and tool for the development of the library
and information sphere. Paying due attention to the conducted research, it should
also be noted the need for further detailed analysis of the problems of introducing
innovative technologies into library practice.

The purpose of the article is to reveal the significance and specifics of the
innovative activity of libraries, which is currently one of the priority areas of
modern library development.

Presentation of the main research material. In the conditions of the
development of the modern information and communication space, the process
of user service becomes impossible without taking into account important factors,
the most significant of which are:

- study of information requests. The library implements innovations to meet
the needs of users, and it is they who evaluate the effectiveness and efficiency
of the information and library service process organized in the library,
including the quality of meeting information requests, the variety of services
provided, and the efficiency of service provision;

- changing the role of the librarian in the conditions of the new information
and communication space. Currently, high ratings of users” access to remote
resources directly depend on the professionalism of library specialists, their
knowledge, active position in the organization and promotion of library and
information services. That is, the success of innovations in the organization
of library information activities depends on employees, who are an important
strategic resource. The changes taking place in the library directly affect the
functions of librarians and require them to have a high level of professionalism,
readiness to implement and use innovations, and the ability to develop and
maintain the information competencies of users;

- promotion of information services in the information and communication
space. The library takes an active position regarding the integration of its
services into the information space. Modern library service is impossible
without the introduction of modern information technologies. The website,
electronic catalog and social networks are becoming an integral part of the
modern library.

As for innovations that are actively used by modern libraries, the following
can be named:

- the ability for the user to quickly obtain the necessary information with
maximum completeness and accuracy, while spending a minimum of time
and effort;
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- the ability to independently review the electronic form, clarify data on
publications, return terms, the possibility of virtual ordering of information
and documents;

- fastand simplified technology for purchasing publications from library funds;

- photocopying, scanning of documents and texts, obtaining records of
information on a flash drive, typing and printing of texts;

- access to full-text databases in electronic form, which allows the user to view, save
the necessary information on a flash drive or disk and, if desired, print it out;

- the ability of users to work on the Internet, use e-mail, web pages, social
networks, teleconferences, virtual reference libraries, etc.

Thus, at a new stage of society’s development, the social status and role of
libraries in providing access to human knowledge increases. The modern library
becomes a significant information center of the region and the most accessible and
high-quality source of access to information resources. The role of the library as a
guide in the world of information is growing more and more, as an institution that
can deliver them directly to the place of work, study, living, recreation, treatment.
Therefore, the library service should aim today at creating optimal forms and
conditions of service that ensure:

- approach to users (non-stationary form);

- comfort of service, convenience of using the library (multimedia services,
mobile response to readers’ requests, provision of services adequate to their
expectations and needs);

- reference and orientation function (help by phone, e-mail, virtual help for
remote users);

- advertising of the library and library services through mass media (library,
television and radio broadcasts, live broadcasts, reports from places, etc.).
For example, a book exhibition, which is a traditional form of mass work with

users, has existed for quite a long time, since then a certain system of traditions

has developed in this field, due to the social mission of the library: to preserve, to
distribute, to form, to develop.

In modern libraries, along with traditional book exhibitions, electronic
book exhibitions are also becoming widespread nowadays, which, when properly
performed, become a reliable tool for increasing the level of motivation for
children to read and study literary works.

Today, free access and zoning have also become innovative “features” of
libraries. It was this principle that became the basis of the reorganization of the
service system of many libraries.

The possibility of using modern technologies gave a new impetus to the
development of advertising activities. Libraries post advertising messages and
various video materials on their websites.



117

The use of free access to the Internet significantly expands and updates the
range of library services. For example, centers of legal (social) information existed
before, but were radically updated after connecting libraries to the Internet. From
now on, in libraries you can find any legal information of interest to users, make
copies of forms, get advice from specialists in person and via the Internet.

Library projects to help socially vulnerable categories of users, projects to
support reading, all-Ukrainian social photo projects and library flash mobs are
being actively implemented. Such creative projects as Ice-stoppers are becoming
common, when librarians use objects that can attract the attention of users in their
projects. The projects “Night in the Library” and “Twilight in the Library” are
becoming more and more popular, the task of which is to show the library as
unusual, that is, as it has not been seen before.

Thus, innovations become an integral part of library life, they help libraries
become competitive, introduce new interesting library services, and form a
positive image in society and a specific community. Therefore, in the conditions
of globalization, modern libraries need to be able to analyze, forecast, work in
an anticipatory mode. In the process of implementing innovations, a new model
of library development is formed. A modern library, which changes under the
influence of external and internal factors, adapts to changes, introduces innovations
into its work, necessarily acquires qualitative determination of its activity.

The modern library positions itself as a modern resource information center,
uses a well-functioning and developing automated library and information system
with a diverse set of additional services, which provides online user service, work
with local remote resources, offers a wide selection of services and services based
on open access to information, allows you to maintain and develop constant
communication with users.

In order for the library to organize its activities fully and for a long time,
the priority direction of its innovative development should be methodical activity,
because it is methodical activity that is responsible for the creation of new
information products and services, the introduction of new library technologies,
methodical monitoring of the activities of libraries in the region and forecasting
their development.

The goal of scientific and methodological activity in the library field is to
achieve correspondence between the existing methods of library activity and
those methods that are needed for the implementation of the library’s tasks. It
is necessary to constantly improve the work of libraries, since the level of their
activity is in contradiction with public needs. From time to time, they cease to
meet existing requirements, and it becomes necessary to develop and implement
innovations.
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Scientific and methodological services of libraries, taking into account the
new conditions and requirements of the time, are looking for new approaches
and principles of their activity. Today, the issue of creating methodical centers is
becoming very relevant.

The trend of strengthening the scientific potential of methodical centers is
reflected in their name — “scientific and methodical department’, “scientific and
methodical activity”. Thanks to methodical activity, the achievements of theory
are implemented in practice, and practical successes become the property of
theoretical thought.

Methodological services and centers become advisers in the issue of improving
the work of the entire library industry. Modern methodical work is consultative
and recommendatory in nature.

The main areas of methodical activity are: methodical consulting; provision
of practical assistance to libraries; research activity; analytical work; professional
development of librarians; study and dissemination of best practices and
innovative forms of work of domestic and foreign libraries. Recently, assistance in
the implementation of digital technologies, advertising activities of the library and
PR technologies, and promotion of the library in social networks have become an
important direction.

With the development of information and communication technologies,
there is an opportunity to create electronic data banks of methodical consultations
and their operational use.

Animportantaspect of methodical influence remains the “feedback” system —
feedback from practicing librarians about the results of the implementation of
certain recommendations.

Today, methodical centers should help libraries transform the work of
serving readers into a diverse and creative one and help not with template
recommendations, but with individual, differentiated advice, experimental
methods, theoretical searches, operational information (including the one about
innovations).

To achieve this goal, methodical centers must solve a block of the following
issues:

- ensuring the functioning of a single system of organizational and methodical
influence on library and information services for users in the region;

- identification, analysis, generalization and dissemination of the experience of
public libraries;

- study of innovations and their implementation in libraries;

- provision of consultations, practical assistance in matters of service;
coordination of activities of libraries of all systems and departments;

- scientific research work; increasing the professional competence of librarians;

- preparation of methodical materials.
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Methodical work contributes to the solution of many large-scale tasks of a
systemic nature. In the conditions of the development of digital technologies,
the need to use general methods of library activity is growing significantly, since
uniform rules, standards, technological and other regulations are necessary for
the creation of electronic libraries and the implementation of library activities in a
virtual environment. Therefore, methodical activity is one of the important areas
of innovative development of libraries.

Conclusions. Thus, it can be concluded that innovative activity is currently
one of the priority directions of the development of the modern library, which
aims to find, develop, evaluate and implement library innovations. Therefore,
the key to the further successful development of the Ukrainian library network
is their innovative activity based on scientific methods, professionalism, high
information culture and competence of library staff, a rapid desire for new things
in the period of total informatization and global information globalization. That
is why methodical activity is one of the strategically important areas of library
work and should become one of the main issues today. The use and search of new
technologies will have a positive impact not only on the course of evolution of
library and information activities, but also on library business as a whole.

Prospects for further research. We see the prospects for further research in
determining the ways of implementing innovative forms and methods of activity
of library and information institutions, as well as solving the issue of development
and upgrading of staff qualifications in accordance with today’s challenges.
Development awaits only those libraries that choose the innovative path, because
in order to become in demand for a modern user, it is necessary to completely
modernize library mechanisms and update the library’s life processes.
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