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DISCOURSIVE RESEARCH DIRECTIONS OF SOCIAL
COMMUNICATIONS: IN SEARCH OF AN INTEGRAL BASIS FOR
MODELLING COMMUNICATION PROCESSES

The spread of discoursive researches of social communications is considered
from the point of view of the growing role of communication interaction
in society. The article use the principle of discoursivity as a possibility of
organization and systematization of theoretical and institutional directions of
social communication research of communication process in various spheres of
social activity. It identifies the tendency and practical importance of integrative
manifestations of the communication process in various social subsystems in

the media age.
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0. A. Tenen, Buknagay, KOMyHabHWIA BULLIMIA HAaBYaNbHWIA 3aknag,

«Y>Kropofcbkuia Koneox KynbTypu i MUCTeLTB» 3akapnaTcbkoi 06aacHoi paau,

M. Yxropog

ANCKYPCUBHI HANPSIMU AOCJIAXEHb COLIIAJIbBHUX
KOMYHIKALIW: Y NOLWYKAX IHTErPAJIbHOI OCHOBM ON14
MOZEJIIOBAHHA KOMYHIKATUBHOIO MPOLIECY

AKTyanbHiCTb. AKTyasIbHICTb BUBYEHHS ONCKYPCIB COLLia/IbHO-KOMYHIKALLIMHOro
3HaHHSA 3yMOBfEHA WBMAKMM PO3BUTKOM Mpouecis iHbopmaTusadii Ta Megia-
TU3auii cycninbCTBa, WO NPM3BENo A0 6aratbox HeOUikyBaHUX 3MiH B OpraHisa-

Lii CyCnifIbHOr0 XUTTS.

MerTa cTaTTi. AHani3 AMCKYPCUBHOCTI HAYKOBWX AOCAIAKEHL KOMYHIKALLIAHOrO
npoLecy sk HeoOXxigHOro etany GOPMyBaHHSI iHTErpaLiiHUX KOMYHiKaLLinHNX

MOZENEN B yMOBax Megja npocTopy.

MeToponoria. ocTaHoBa i po3rnsg, KOMyHikaljiiHoro npouecy 6a3yetscs
Ha BMKOPUCTaHHI iCTOPUKO-EBOSIIOLINHOMO, IHCTUTYLIOHANBHOMO Ta IHXWUHIPUH-
roBoro nigxonis. MeTonom aHaniay mMozeneit couianbHoi KOMyHikauii o6paHo
OVCKYPCUBHUIA METOA, LLIO A03BOASE PO3INSAATH iICHYIOYI MOAENI B EAHOCTI KO-
MYHIKaTUBHOI CUTYaLii, 3aBAaHb IHCTUTYLIOHaNbHOI Chepyn KOMYHIKaLLNHOI Ai-

SIbHOCTI, CKNaa0BMX KOMYHIKALLIIHOO NPOLLECY.
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PesynbraTtu. Mig yac po3rmsay pisHMX HanpsMiB COLiasIbHO-KOMYHIKaLLAHOI
Teopii CPOPMOBAHO YSBMAEHHS MPO TEOPETUYHI Ta IHCTUTYLOHANbHUX OMC-
KYpCiB MOAENOBAHHA KOMYHIKALIMHOro npouecy. BusHayeHa TeopeTuko-
MEeTOL0MNO0rYHa 3aEXHICTb KOMYHIKALNHOr0 MOAENIOBAHHS Bif, BEIMKOI Kiflb-
KOCTi AMCLMMIIH, Y MeXax IKOi BiiOYBAETLCS BUBYEHHS PEHOMEHY KOMYHIKaLList
i KOMYHiKaUiiH1IA npouec. KpiM TOro, 03Ha4eHo BNAMB iHCTUTYyani3aujii pPisHUx
cdep couianbHoi AisbHOCTI Ae KOMYHiKaLinHi 3B’33kM Habyin 3HAYHOMO PO3-
BUTKY, LLO CTaN0 03HAKO POPMYBaHHS 0COBNNBMX KOMYHIKALAHWX CUTYaLLili
B KOXHi/A 3 HUX. TOOTO MAETbCS NPO MOMITUYHWIA, PEniriiHWiA, eKOHOMIYHWNA,
neparoriyHuie, 6i3HeCoBWiA, yNpaBiHCbKMIA, BUPOOHMYNIA, HAYKOBWUIA, HAYKOBO-
iHbopMaLLiHWiA, BIGNIOTEYHMIA Ta iHLLI IHCTUTYLOHANbHI AUCKYPCK.

HoeusHa. BusHaueHa TeHAeHLis i 06rpYHTOBAHO BaXJIMBICTb BUKOPUCTAHHS
iHTErpaTyBHOro TPeH4y PO3BUTKY MOLENOBAHHSA KOMYHIKaLLMHOMO NpoLecy B
YMOBax Mefiia-npocTopy.

MpakTuyHe 3HaYeHHs. 3aBepLUEHHS] AOCNIIKEHHS NPO IHTErpauiiHi TeHOEH-
Lii y cdepi MogentoBaHHS KOMYHIKaLiMHOro NPoLLEeCy HaaacTb 3Mory daxisusam
Pi3HMX KOMYHiKaLinHWUX CTPYKTYP Ta NiACUCTEM CYCNifbCTBA BUKOPUCTATKU MO-
TeHLian 3aranabHOTEOPETUYHUX PO3POBOK CTOCOBHO PIi3HWX BNACTMBOCTEN
KOMYHiKaLji. MpakTuiHe 3Ha4YeHHsi BCTAHOBMIEHHS KOHCTAHT Ta MEepPeMiHHUX
KOMYHIKaLiMHOr0 NPoLEecy BU3HAYAE METOONYHI MOXJIMBOCTI ONS IHXMHIPUHIY
KOMYHiKaLLii B PI3HNX KOMYHIKaTUBHMX CUTYyaLLisX.

BucHOBKM. 3a 0CTaHHI pokKM criocTepiraeTbCcs GOPMyBaHHS NOJIANCKYPCUBHOI
cdhepu DOoCniKeHb KOMYHiKaLii Ta KOMYHIKaLiinHOro NpoLecy, y3araibHeHHs
TEOPETUYHMX OnuciB GeHOMEHyY Ta MOro cknagosux. BigHanaeHo HasiBHICTb
TEOPETUHHOrO AMCKYPCY BUBYEHHS KOMYHIKALLIMHOMO MPOLLECY, LLO CTBOPIOIOTb
HeoOXifHi NiaBanMHM aHanidy KOMyHikaLlii Ta NoAanbLIOro PO3BUTKY Teopii Co-
LiaIbHUX KOMYHIKaLii, @ TaKOX iIHCTUTYLLIOHANIbHOIO AMCKYPCY, WO BUKOPUCTO-
BYE TEOPIIO /19 CTBOPEHHS MOAENEN KOMYHiKaLi.

KniouoBi cnoBa: couiasibHi KOMyHikaLii, TeOPeTUdHUA ANCKYPC, IHCTUTYLIO-
HaslbHWI ANCKYPC, KOMYHIKaUiiHWiA rMpoLuec, KOMYHikaliviHa Mogess, iHTerpa-
LUiVIHWA TPEHA,.

0. A. Tenen, npenozasaresib, KOMMyHabHOE BhbiCLLEE y4eOHOE 3aBeeHne
«Y>KropoACKuiA KONNEK KynbTypbl M UCKYCCTB» 3akapnaTckoro 061acTHOro
COBETa, I. YXropoa,

AUCKYPCUBHbIE HANPABJIEHUA UCCNIEAOBAHUMA
COLIMAJIbHbIX KOMMYHUKALIUIA: B MOUCKAX
MHTErPAJIbHOrO OCHOBAHUS AN MOLAEJIMPOBAHUA
KOMMYHUKATUBHOIO NMPOLIECCA

PacnpocTpaHeHne ANCKYPCUBHBIX UCCIEL0BAHNI COLMAnbHbIX KOMMYHUKALLMIA
paccMaTprBaEeTCs C TOYKM 3PEHUS BO3PACTAIOLLER PO KOMMYHUKATUBHOMO
B3auMoZeNCTBUS B 06LLecTBe. Vcnonb3yeTcs MeETOAMYECKOe 3HAYeHUe Mo-
HATTS «QMCKYPC» Kak BO3MOXHOCTU OpraHM3aumm 1 cuctematmaaumm Teope-
TUYECKMX M UHCTUTYLMOHANbHBIX HAMpPaBieHWA UCCNea0BaHNs COLManbHOMN
KOMMYHUKaLLMW B pasnnyHbix cdhepax coumanbHom ageatensHoctn. Onpenene-
HO TEHAEHLMM M NPAKTUHECKYI0 3HAYUMOCTb MHTErPaTUBHBIX MPOSIBNEHMIA MPO-
Lecca 06LLEHNS B Pa3IMYHbBIX COLMANBHBIX MOACUCTEMAX B AMOXy Meama.
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KnioueBble cnoBa: coumasbHble KOMMYHVKaLMY, TEOPETUYECKUI ANCKYPC,
WHCTUTYLIMOHAJIbHBINA VCKYPC, KOMMYHUKALMOHHBINA MPOLIECC, KOMMYHUKaLIW-
OHHasi MOAE1b, UHTErPaLNOHHBI TPEH/.

Of particular interest today the is study of discourses of social
communication owing to the rapid development of informatization and
mediatization of society, which brought about many sudden changes in the
organization of public life. The importance of studying the communicative
aspects of social life and the functioning of all subsystems of society is
determined by the need to establish relationships between people to solve
personal, industrial, professional and other social problems. Communication
process and models of this process attract the attention of scientists and
practitioners who are aware of the importance of improving communication
practices.

The theory of social communication has created an interdisciplinary
research field. The researchers note that its emergence and development was
a response to the public need to explain the growing role of communication
in society. The scientific origins of the theory are well studied, but today
we see a further expansion of interest of representatives of different sciences
in the phenomenon of communication, communication activities and
communication processes. This creates a problem situation, the solution of
which can give answers to questions about of the use of social communication
approach in various fields of communication, modeling of the communication
process in different areas of activity.

The article aims at the analysis of the discoursiveness of scientific
research of the communication process and its implementation in practical
recommendations. The aim of the article aim corresponds with the
deepening of the theory of social communications and creates the necessary
prerequisites for improving the choice of communication models in any field,
taking into account the trends in the development of the communication
sphere of society. Besides, the importance of the exploration of the general
theoretical aspects of social communications is recognized by many theorists
of social communication, in particular, A. Sokolov, O. Kholod, V. Tlganayeva,
O. Trischuk, D. Prokop, V. Ryzun, G. Pocheptsov. Since the adoption of a
new scientific field “social communication” in Ukraine (2006), the formation
of new discourses of social communication theory has developed rapidly
(Rizun, 2008, p. 195-197). The interest in the social communication aspects
of activities has increased significantly. This enriched not only the knowledge
of social communication but gave it great practical potential.

All this makes it possible to identify the methodological need for the
consideration of the concepts of “discourse” and “discoursiveness”. The
concept of “discourse” in modern science means a stable, scientifically defined
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tradition of cognition, reproduction of methodology, and research methods
of the studied objects. It was this understanding of discourse that ensured
its use for the study of the development of science and scientific fields,
the systematization of the structural organization of scientific disciplines,
comparative studies of the state and content of scientific research.

The ambiguity of the discourse concept requires certain restrictions
in its use in accordance with the objectives of our article. First, we
understand the discourse as a direction that is expressed in the proceedings
of the communication process and discussions of its features in certain
communicative situations, due to different socio-cultural circumstances of
the activity. Secondly, we understand it as an action regarding the communi-
cation process and the basis of the organization of communication interac-
tion in certain areas of public life. Third, we support the idea of N. Kuznetsova
that reflection does not reproduce the practice but it is built over it, following
its genesis trajectory and development trends (Kuznetsova, 1987).

The research objectives do not include the study and analysis of the
phenomenon of discoursiveness of scientific research. Taking into account
the previous studies, we note that discoursiveness is already recognized
in the theories of social communications presented in various theoretical
approaches and theories. We can describe different research discourses
of communication and communication process as a reflection of its
manifestations in various spheres of social life and activity. This idea is based
on the theory of social communication and its interdisciplinary connections.
The analysis of various types of communicative discourses is described, in
particular, in (Tsymbolenko, 2007).

Historical research provides an important basis for understanding
communication. Representatives of different countries and scientific
disciplines used historical and historical-cultural analysis (M. Macluhan,
D. Prokop, V. Pisarek, D. Mersch, A. Sokolov). In historical and evolutionary
studies of social communication discourse analysis allows us to stay within
certain values that create methodological approaches and methods of
scientific direction of social communication. In addition, periodically there
are situations providing the choice of the forms of implementation of the
theory in the practice of communication interaction, to ensure its effective
passage and achieve the planned result. In attempts to find common
constants, and the essential features of communication as a separate type of
social interaction this position brings together representatives of different
communicative discourses of mass media, journalism, librarianship, and
scientific information (V. Ilganayeva, V. Ryzun, D. Prokop, and others).

Significant research of new discourses of communication phenomena
of the information age in Ukraine has been done in the works of M. Slobo-
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dyanyk, N. Kushnarenko, A. Solyanyk, V. Ilganayeva, V. Vladymyrov,
L. Dubrovina, M. Senchenko, A. Onishchenko, A. Shemaeva. They formed
a solid basis for further development of communication information models
in the librarianship. There is an example of consideration of speech, written,
documentary, information, cognitive, and digital discourses of social
communication. This approach is used by N. Moiseeva who studied social
communication activities as a historical and social practice (Moiseeva,
2015). This became possible due to the establishment of stable relations
with the sociological sciences and their methodology, which significantly
expands the possibilities of studying communication phenomena in
the context of informatization of society and institutionalization of the
sphere of information activity. Scientific and information and information
communication discourses are formed on this basis.

Fundamental principles in the field of science and information were
formed by Ukrainian experts (Trischuk, 2009; Shemaeva, 2000). O. Trischuk
proves that science and information discourse is a socio-communicational
practice, formed by the scientific community. It regulates the state of
consciousness and communicators’ strategy of behavior.

Sociological discourse is a powerful source of concepts, ideas, and models
that reflects communication and communication processes in society. The
sociological discourse includes communication phenomena of different
nature. First of all, this area of research developed ideas about the features
of interpersonal communication and interaction. They developed within
the framework of psychology, psychoanalysis, neurolinguistic programming,
medical practices, etc. In his work “Social communications: development
trends” O. Kholod provides some examples of the development of research in
this area (Kholod, 2018).

Linguistic sphere as a discoursive research direction of social
communication and communication process that has led to the emergence
of a new method of learning the language, texts, documentary streams,
information and communication processes. Interdisciplinary interaction
has created conditions for the formation of psycholinguistic, psychological
discourses and socio-psycholinguistic discourses. These research directions
of social communication are considered in the works of Ukrainian researcher
(Kholod 2018; Kholod, 2010). The author proves the necessity of using
methodological, methodical, conceptual provisions of sociolinguistics and
psycholinguistics in the formation of applied research of communication
interaction, in particular in the field of mass media communication and
journalism. An integral understanding of the phenomenon within the
framework of linguistics, philology, psycholinguistics, socio-psycholinguistic,
and journalism was formed thanks to the linguistic achievements in the
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comprehensive analysis of the nature, properties, contents of the discourse
concept.

It is appropriate to add the process discourse to the list of theoretical
discourses that consider communication as a process. This caused the
emergence of numerous models of social communication. In particular,
we can speak of information, information and communication, social
communication theoretical concepts of library communication. They
become the basis for the development of information communication
models of interaction between libraries, library professionals and users.
A number of studies were conducted in the context of the spread of
social communication direction of library research. Mostly they studied
socio-cultural context of the formation of the communication process in
the library sphere, characteristics of the participants of communication
interaction, characteristics of the communication components, both in the
libraries between librarians and readers, and beyond the libraries between
social actors of communication (other libraries, media, public organizations,
suppliers of information resources, publishers, museums, and archives). The
model range of the communication process has been significantly expanded
by the practical orientation of the theory, aimed at the development of the
strategic objectives of modernization of both the library sphere and services
for the information support of society.

It is important to mention the ethical discourse which emerged in the
search for the balanced relations in the communication space of our time, and
has become a general humanistic discourse of social relations that covered not
only humanities but also became a guideline for solving problems of natural
sciences such as scientific ethics and the like. We can name some famous work
of J. Habermas, A. MacIntyre concerning this topic. Obviously, the above
mentioned theoretical discourses of the study of the phenomenon of social
communication and communication process do not use all available research
areas. The theoretical discourse of the study of communication process that
was mentioned and has already received wide recognition and practical use,
are supplemented by elite communication (Pisarek, 2008, p. 98).

Since the early the 21* century, there has been a need for practical
development and modeling of the organization of communication activities
in the context of the global information space. In the information age,
information has been incorporated into the productive forces of society and
has acquired the importance of economic growth of countries. The interest
in communication discourse has spread significantly at different levels of
official and public international activities. International communication has
become the object of extensive research, which formed the background of
international communication discourse, combining the formation of a new
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social institution, its structure and functions, the peculiarities of intercultural
interaction, cross-border media systems, and communication leadership in
the global media space.

Globalization issues of economic life of society, the development of
information economy, trends in transition to knowledge society have formed
the economic discourse of communication where information is presented as
an object of labor, and communication as means of improvement of economic
relations. All this has created abasis of theoretical developmentsand modeling
of information and communication relations. The economic and production
discourse is embodied in the works concerning the solution of problems of
functioning and development of the production relations, improvement
of the quality of production activity, introduction of innovations, and
establishment of communications with partners and so on. The discourse of
business communications emerged in the frames of the production discourse,
but soon became an independent area of communication study and modeling.
We can also add organizational and communication discourses, which
emerged on the background of studies of communication interaction in
corporations and various social institutions. Communication has become one
of the important tools of organizational management, which help to solve
internal organizational conflicts, to consolidate the team, to unite employees
for collective decision-making, etc.

The sphere of educational discourse was also marked by new aspects
of information education, formation of information and communication
educational systems, communication competencies of teachers, communi-
cation technologies of education and so on.

In the process of recent research, another new communicative discourse
was formed, namely political communication. Information influence models
used in military-political conflicts were created on the basis of the tasks of
influence on the consciousness of the enemy, the formation of false messages
in the press and the Internet, the media support of cognitive dissonance
in the audience. All this was aimed at influencing decision-making in the
desired direction, changing people’s behavior. Many researchers analyzed the
situations of information war, the characteristics of the participants, principles
of content formation and the form of its representation (Pocheptsov, 2000).

Medical discourse, perhaps one of the newest, is in its infancy. Certain
aspects of medical communications and interaction between participants
of therapeutic, recreational, pharmacological, medical-technological and
educational medical activities are already formed in the research frame.
The main issues are: 1) the communicative competence of doctors and
representatives of medical management; 2) language communication skills
of doctors and patients; 3) the interaction skills between medical sphere and
authorities; 4) medical computer communication.
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Legal discourse is one of the most rapidly developing discourses. It
borrows the basic theoretical concepts of the theory of social communications
and related disciplines for the formation of branch approaches to the
representation of the communication process in the field of law and legal
practice.

The sphere of the religious discourse has a long history. The constancy
of religious socio-communication discourse is described in the work of
0. Kholod (2018, p. 38). Also, many researchers note that communication
process, the choice of communication models are studied within the
framework of the religious discourse, as well as the types and functions of
communication within the interaction between the Church and society.

In this context, we should mention the advertising and marketing
discourse that covers advertising, public relations, and electoral technologies.
It has opened the hidden possibilities of controlled influence on the audience
aimed at gaining profits and form relationships with users of products and
services.

Art discourse is quite confidently recognized in the theory of social
communications. The most important aspect of research in this area is the
language of art, which creates a space for communication with audiences.
The works of many specialists, communication theorists, linguists,
culturologists, philosophers of communication and language deal with the
study of the language of art (Y. Lotman, J. Le Goff, P. Berger, T. Luckmann).
The language of theatre is considered by Polish researcher O. Synovec, who
argues that theatre is a communication tool in the contemporary cultural
situation, referring to important concepts of the worldview that provides
national identity, using the universal codes of culture (Synovec, 2015,
p. 119-121). It should be noted that the spheres of musical, theatrical, artistic
communication have acquired significant development and implementation
in recent years. All the above mentioned discourses have already acquired
strong signs of institutionalization.

Conclusion. Of course, the article does not cover all theoretical and
institutional directions of research of communication and communication
process in various spheres of social activity and living space of modernity.
But in our opinion, only in recent years, there has been the formation of
the polydiscoursive research field of communication and communication
process, generalization of theoretical descriptions of the phenomenon and its
components, the search for solutions to numerous theoretical and practical
issues. This creates a stable trend of development of the theory of social
communication and practical aspects of its use in various spheres of social
activity.
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We connect communicative institutional discourses with various social
spheres where communication takes place and where it falls under scientific
and theoretical consideration. We speak of political, religious, economic,
educational, business, management, industrial, scientific information,
library, and institutional discourses. We have found that institutional
discourse defines the characteristics of the type of social institution in which
research is conducted. This creates the necessary prerequisites for the search
for generalizing features of the communication process and the choice of its
models in the new state of the media space of society. The potential of modern
communication technologies, their integrated channels, and communication
systems have created new conditions for establishing effective communication
relations between the participants of the communication process in any
public communication situation.

However, there are still many open questions concerning the choice of
appropriate models of communication behavior in various socio-cultural
subsystems, without exception, as communication is a factor of social
development in the era of media. Appropriate models, which consider the
mechanisms of influence on thoughts, emotions and motives of commu-
nicators’ behavior, have already appeared. The study of emotional intel-
ligence and collective consciousness can be named in connection with this
direction. We also may see a growing trend of the importance of knowledge,
included in the information and communication networks in cognitive
and communication form. Therefore, an important trend in the study of
the communication process is the definition of integrative aspects of the
manifestations of the communication process in various social subsystems,
associated with the new socio-communicative situation in the general socio-
cultural space.
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